
FELRA FUNDS – ACCOUNT MANAGEMENT CHANGES 
EFFECTIVE MAY 1, 2020 

 

Following are Account Management changes that will take effect May 1, 2020: 
 
The Account Management team will consist of Linda DuVall, Dave Jensen, Ryan McKnight, 
Colleen Murphy, and Linda Gatewood. 
 
Linda D. came to Associated in 2002 from Giant Food’s corporate offices, during which time she 
held positions in human resources and labor relations, including serving on several Boards of 
Trustees. Her background gives her an overall understanding of how to maintain client 
satisfaction, and her ability to motivate her team has led to her continued success at Associated. 
Linda earned a B.S. and M.S. in Business from University of Maryland University College and 
achieved a CEBS designation from the IFEBP. 
 
Dave came to Associated in 2011 when Associated acquired BSM. His extensive background 
gives him a solid understanding of benefits administration, client relations and customer service. 
He earned a B.S. in Accounting from the University of Maryland. 
 
Ryan re-joined Associated in 2019. His background in network administration, knowledge of 
account management, and infrastructure and business systems will lead to his continued 
success at Associated, and serve the FELRA Funds well. 
 
Colleen has been with Associated since 1995. Her background working with the FELRA Funds, 
including vendor implementations and internal communications regarding benefit plan changes, 
gives her a broad understanding of the need to quickly and accurately transfer information to 
those who need to know. Colleen earned a B.A. in English and Journalism from Clemson 
University. 
 
Linda G. has been with Associated for more than 40 years, during which time she has provided 
administrative support to the Account Executive in charge of managing the FELRA Funds. Her 
background and tireless energy, dedication, and loyalty to Associated has contributed to the 
successful administration of the FELRA Funds and Associated. 
 
Please join is in welcoming our Team to administration of the FELRA Funds upon Bill Jensen's 
retirement, which, as previously announced, takes place April 30. 
 
Laura Walsh 
 
 


